Southern and Eastern Kentucky Tourism Development
Association

TOUR Sout hern & Eastern Kentucky

Date June 19, 2006 Contact:Vicki Kidd
FOR IMMEDIATE RELEASE 606-677-6139

Somerset, KY...Michelle Spencer, Director of Hospitality for TOURSEKY has trained over
470 front-line employees across the state at the Kentucky State Resort Parks. This training

was in partnership with the Kentucky Department of Parks and TOURSEKY. All of the state
parks are listed on the 511 Tourism Call Center.

For more information about the free “Shining STAR” Customer Service Program please
contact Michelle Spencer at 606-677-6142 or mspencer@tourseky.com
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